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Foreword

The Federation of Hotel & Restaurant Associations of India is pleased to present the twentieth annual edition of
the Indian Hotel Industry Survey, in cooperation with Hotelivate. This Survey includes in-depth information
about the performance of hotels across various cities and positioning and provides several benchmarks for
comparing hotel performance in India. We would like to thank the participating hotels for all the detailed
information they have provided, thereby helping to improve the quality of this research.

The Indian Hotel Industry Survey analyses the performance of the Indian hospitality industry across parameters
such as facilities, manpower, operational performance, and marketing trends. The information is based on data
received from FHRAI hotel members and the authenticity of this data helps us in providing a clear picture of the
operating statistics of India's hospitality sector. Data collected from our member hotels, our extensive historic
database and the credibility of our research have helped make this report a preferred tool for hotel professionals,
consultants, investors, bankers, researchers, government officials in the tourism department, media persons,and
allthose interested in studying the Indian hotel industry.

The current edition includes an analysis of seven major cities for which we have received detailed information,
though not in sufficient numbers for all the star categories. We earnestly request all our members to be more
forthcoming with sharing the required information as this helps to take up various issues confronting the
industry, both at the centre and state level. It is only when armed with accurate data that we can convince the
policy makers to give us the importance and priority that our industry deserves to fulfil its potential in India’s
economic growth. In the current survey, while we have basic data for 966 members the financial data is not
available for all of them. Though the major apprehension of each one of those members for not sharing the
required information for this report might be the confidentiality of their data, members should rest assured that
there is complete security of data by Hotelivate.

We encourage feedback on the presentation and content of this report to enable us to improve it each year. We
are thankful to Hotelivate for their continued support for this project.

W
Mr.Garish Oberoi

President, FHRAI
www.fhrai.com
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About FHRAI

The Federation of Hotel & Restaurant Associations of India, known by the acronym FHRAI, is the Apex Body of
the four Regional Associations representing the Hospitality Industry. FHRAI provides an interface between the
Hospitality Industry, Political Leadership, Academics, International Associations and all other stakeholders.
FHRAI is committed to promoting and protecting the interests of the Hospitality Industry.

With 3,982 members comprising approximately 2,662 hotels, 1,225 restaurants, 95 associate members and the 4
regional associations, FHRALI is truly the voice of the Hospitality Industry that brings several million rupees to
the nation’s exchequer and employs more than 17 million direct workers.

FHRAI, the 3rd largest Hotel & Restaurant Association in the world, is managed by an Executive Committee
comprising members from the four regional associations and headed by an elected President having a one-year
tenure. The day-to-day operations of FHRAI are under the supervision of the Secretary General.

About Membership Benefits

Website: The FHRAI website www.fhrai.com is a comprehensive portal which gives our members access to
latest industry news, event updates, electronic copies of the current and back issues of the FHRAI Magazine and
otherindispensable resources.

Discount Cards: Our hotel and restaurant members receive two membership discount cards entitling them to
30% discount on rooms and F&B in all member establishments.

Magazine: Our monthly FHRAI Magazine is a highly acclaimed premium publication for the hospitality industry.
It provides vital updates on legal matters and government policies, besides featuring insightful articles on
contemporarytrends inthe Indian and global hospitality sector.

Representation and Lobbying: As the authentic voice of the hospitality industry in India, FHRAI actively engages
with the Central and State governments on a multitude of issues and robustly represents the views and
collective concerns of our members. We continuously monitor various legal and regulatory developments and
obtaintimely and effective redressal for our members.

Research and Publications: Apart from the FHRAI Magazine, we have a rapidly expanding portfolio of thought-
leadership publications including industry surveys,research reports,monographs and compendiums.

Seminars: In partnership with other eminent organisations and agencies, FHRAI regularly conducts seminars,
conferences and workshops across the country,on a wide range of technical and topical issues of interest to our
members.

Annual Convention: The annual convention of FHRAI is among the most eagerly anticipated and widely
attended events on the Indian hospitality industry's calendar. Our convention serves as a unique platform for
our delegates to interact and deliberate with key stakeholders, including dignitaries from the highest echelons
of the government,eminent global experts,business icons and media.
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ELEVATION THROUGH INNOVATION

About Hotelivate

Hotelivate is a new-age hospitality consulting firm offering specialized services to clients across the Asia Pacific
region.Founded by the erstwhile team of HVS India, Hotelivate offers a comprehensive consulting environment
through a diverse team of consultants that have a combined professional experience of 250 years across varied
hospitality verticals. The firm presently has offices in Delhi and Mumbai, with Singapore and Bangkok opening
shortly.

The founding partners of Hotelivate are reputed hospitality business consultants, who have advised, assisted
and nurtured thousands of clients for more than two decades in South Asia.

Through its focused, empathetic and innovative approach, Hotelivate serves a wide range of industry
stakeholders across all phases of hospitality lifecycle consulting, thereby eliminating the need for several
different advisors. Core services of the firm include Asset Management, Executive Search, Investment Advisory,
Professional Skills Development, Project Execution Planning and Advisory, Revenue Management and
StrategicAdvisory (Feasibility Studies,Valuations,Management Contract Negotiation).

Our Advisory Services

Asset Management Project Execution Planning and Advisory

Unlocking the true potential of a hotel asset Strategic guidance and leadership
throughout the initial development stages of
a hotel project

Executive Search

A holistic approach to talent acquisition Strategic Advisory
Trusted hospitality advisors for achieving

optimal economic returns for your hospitality

ventures
Investment Advisory

Innovative solutions for deal identification

. Revenue Management
and structuring

Strategic and operational Revenue
Management support

Professional Skills Development
An end-to-end Learning & Development

solution provider specializing in the service
industry

Our Strategic Alliances

/Ascentis = SOHO HOSPITALITY
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Our Conferences

4-5 April, 2018 | Grand Hyatt Mumbai
www.HICSAconference.com

Hotel Investment Conference-South Asia (HICSA) is widely viewed by global industry leaders as the premier
hospitality event for the South Asian region. A 13-year-old conference, HICSA has been extremely
successful in attracting global attention to South Asia and India in particular, providing a unique platform
to deliberate on the development and direction of the industry at large. Each year, the conference brings
together more than 500 delegates from more than 20 countries, with overwhelming participation from
hotel owners,investors,operators,bankers and industry specialists.

23-24 May, 2018 | Anantara Siam Bangkok Hotel

Q ’ ,?m www.THINCINNOVATE.com

z Having successfully established a reputation for itself in several global locations, THINC Conferences is set
to host its flagship event in Bangkok. Named the Tourism, Hotel Investment and Networking Conference

T H l N C (THINC) INNOVATE, this first-of-its-kind hotel investment conference aims to create a vibrant and robust
ITOJ:SJ: nglxwf‘stmzmi knowledge-sharing platform. THINC INNOVATE will bring together prominent leaders from the hospitality
Networking Conference industry to share their experiences and leadership lessons, as well as innovators and changemakers from

across different industries to talk about best practices and their most innovative concepts.

9 July, 2018 | Taj Diplomatic Enclave, New Delhi
www.HOSIconference.com

™

Hotel Operations Summit India (HOSI), the only dedicated forum for hotel professionals in the region,aims
to empower today's hospitality leaders through enabling discussions on management and operations-
related issues, the rapidly evolving marketplace, latest industry trends, benchmarking, and best practices.
With the spotlight on General Managers, this annual event successfully brings together 300-350 leading
hospitality professionals, comprising industry specialists, senior leadership, management teams and
operations heads.

HOS|

HOTEL OPERATIONS SUMMIT IND,

> o—onN

5-6 September, 2018 | Jakarta, Indonesia

@ www.THINCIndonesia.com
q ;e; ‘\ ‘g“; ‘é(‘( Tourism, Hotel Investment and Networking Conference (THINC) Indonesia is a one-of-a-kind hospitality

l N C event in Indonesia. Since its inception, and over the past five years, THINC Indonesia has consistently
Indonesia delivered unparalleled value to all industry stakeholders, bringing to fore the most relevant subject matter,
LA SRR key issues and latest industry trends that shape and transform the future of hospitality businesses in

Networking Conference

Indonesia as well as the larger Southeast Asian region.

February, 2019 | Colombo, Sri Lanka
www.THINCSriLanka.com

- - - ™
“ ‘,‘ i{r In a unique country with a fast-evolving tourism and hospitality sector, Tourism, Hotel Investment and
| Networking Conference (THINC) Sri Lanka convenes an exclusive forum for all industry partners, business
18_ H Ll NkC leaders and key decision-makers. The event emphasizes Sri Lanka's strong tourism potential by showcasing
—Tourrisnlh Totel maves’]memi its growth and investment opportunities, while also addressing some of the critical challenges in the
iietwonkingMConfenencel region. The event aims at attracting global attention to Sri Lanka and creating significant value for all

industry stakeholders with business interests in the country.

The Indian Hotel Industry Survey 2016-2017 brings together the industry's key statistics and serves as an easy
reference volume. We are grateful to all those who have contributed towards the same and look forward to
increased participation in the years to come.

Manav Thadani Shreya Sen Tulika Das
Chairman & Founder Analyst Assistant Manager
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Synopsis and Key Highlights

The Indian hospitality industry has emerged as one of the key industries driving the growth of the services sector
and, thereby, the Indian economy. The FHRAI Indian Hotel Survey 2016-2017 aims to provide the most
comprehensive guide to All-India performance trends for this industry. Results of the Survey will empower
industry stakeholders such as owners, investors, operators, business analysts and researchers with information
on the operational aspects of the industry. It will also help owners benchmark the performance of their
operations against industry standards and seek professional help if corrective measures are required.

Data Collection

The data for the FHRAI Indian Hotel Survey 2016-2017 has been contributed by the member hotels of FHRAI. The
FHRAI sends out a questionnaire to each of its members (numbering approximately 2,662), the responses to
which are then analysed and presented in this Survey.The data presented in the current edition is extracted from
966 responses of which 292 participants have provided the financial data for the respective operating assets.

Methodology

The data received from hotels participating in the Survey is sorted and filtered according to the objectives of the
Survey.The data is then processed and analysed to extract important information pertaining to the performance
of the Indian hospitality sector across crucial parameters. These parameters, such as guest segmentation, hotel
finances, marketing, sources of reservations, and seasonality, among others, are then presented under the
following categories:

o Star: Five-Star Deluxe, Five, Four, Three, Two, One-Star and Heritage hotels along with Other hotels (which
are not classified under any star rating).

. Inventory: Number of rooms in hotels are categorised as Less than 50 Rooms, 50-150 Rooms,and More than
150 Rooms.

. Affiliation: Hotels are categorised into Affiliated to Chain and Independent hotels.

o Primary Markets: The seven major cities covered in this report are Bengaluru, Chennai, Delhi, Goa, Kolkata,
Mumbai and Pune.

Qualifying Conditions
. While it is our endeavour to represent all the cities in India, we are limited by the data received from the
participating hotels. In order to make the study relevant, we present data for only those categories for

which we have a minimum of four participating hotels.

. Hotels across different categories showing similar characteristics have been combined under the same
category when sufficient responses are not available for each category.
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. To facilitate better evaluation of data across comparable groups, the financial statements are presented
through Net Income, before any deduction of depreciation and interest.

Presentation of Financial Data

. Percentage of Revenue is an assessment of costs as a percentage of revenue. Departmental expenses
are portions of individual revenue heads while Operating and Fixed Expenses are deducted from Gross
Hotel Revenue following the international accounting guidelines.

. Amount per Available Room (PAR) is the financial performance of a single room and is based on the total
inventory.

. Amount per Occupied Room (POR) is the performance of a single occupied room.
Limiting Condition

In this year's survey,we employed a new method in collection of data. For the first time, participating hotels were
sent the questionnaire electronically, and not in print format. Resultantly, there has been a notable variance in
the quantity and quality of data received. Our analysis reveals some challenges in the nature of data,which are as
follows:

J The total number of responses recorded is drastically lower than any preceding year;
J The quality of data received is poor;

J Limited data received, especially from major cities in India, has limited our ability to analyse data of specific
or clubbed star categories from major cities. Maintaining the need to analyse a minimum of four responses
for financial analysis, we have presented data on a citywide basis for all major cities highlighted in the
report.

It is our endeavour to work closely with FHRAI in improving the quantity and quality of data, going forward, in
order to better serve various stakeholders of the hospitality industry.

All amounts presented in this report have been rounded to the nearest whole number and are in Indian rupees
R) for the fiscal year 2016-17 (April-March). In the financial statements, rupee amounts are provided as amounts
per available room (PAR) and per occupied room (POR) in order to eliminate differences in the size of hotels
surveyed.
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Key Trends
This Section highlights countrywide trends and city-wise scenarios using data from the past five years’surveys.
Indian Hotel Industry Performance — Country Trends

. Occupancy and Average Rate: The average rate registered in 2016-17 was<4,507,which witnesseda 12.1%
drop over the previous year (%5,128). Hotel occupancy, too, showed a modest decline of 0.5% over the
previous fiscal (Exhibit 1). Hotelivate believes that the drop in the country’s average rate and occupancy is a
result of the lower participation of hotels in the Five-Star Deluxe and Five-Star categories.

Exhibit 1: Occupancy and Average Rate (2012-13 to 2016-17)
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. Contribution to Total Revenue: In 2016-17, Rooms Revenue contributed a notable 53.6% to the Total
Revenue,an increase over its percentage share in 2015-16,and an improvement from the declining trend
exhibited in the years 2012-13 to 2014-15. On the other hand, contribution from Food & Beverage and
Banquets declined to 39.5% from 41.5% recorded in 2015-16. The contribution of the Other operating
departments has remained range-bound, with a marginal increase recorded in 2016-17 over the previous
fiscal.

Exhibit 2: Sources of Revenue (2012-13 to 2016-17)
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. Decrease in Departmental Expenses: Since 2013-14, a decreasing trend of Departmental Expenses as a
percentage of Total Revenue at an All-India level has been observed. This continued for 2016-17 as well,
with the departmental expenses being recorded at 35.1%. This was mainly driven by the percentage
decrease in Food & Beverage and Other Expenses. However, Rooms Expenses increased to an All-India
average of 32.0%,a sharp increase from the previous year.

Exhibit 3: Departmental Expenses (2012-13 to 2016-17)
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. Cost Analysis: While Food and Beverage and Other Expenses, as a percentage of Total Revenue, remained
relatively stable in 2016-17, the survey results depict a significant increase in the Rooms Expenses. On a
per available room (PAR) basis, Administrative & General, Marketing Costs, Management Fees, Minor
Operating Departments and Rental & Other Income decreased by 6%, 20%, 24%, 35% and 27%,
respectively,over those recorded in 2015-16.

. Guest Analysis: Domestic travellers continue to be the majority generators of room night demand in India.
As per this year's survey, the Domestic Business Traveller segment has displayed a year-on-year growth
contributing 33.4% towards the total demand accommodated by the Indian hotel industry. Percentage of
Domestic Tourists or Leisure Travellers has also witnessed a significant increase from 19.8% in 2015-16 to
22.2% in 2016-17. Foreign Demand, however, has seen a very marginal decline this fiscal contributing
19.4% between Business, Leisure and Tour Groups segments (Table 1-8).

. Cash Sales: Cash Sales have shown a strong diminishing trend since 2009-10, continuing in 2016-17 with
the Prime Minister announcing the demonetisation of 500 and 1,000 rupee notes to curb black money and
corruption, resulting in a short-term cash crunch across the nation. While Cash Sales were 33.6% of total
sales in 2015-16, their share dropped to 27.9% in 2016-17. Subsequently, incremental increases have been
observed in Credit Card Sales, Credit Sales and Electronic Fund Transfers.

. Net Income: As depicted in Exhibit 4, All India average Net Income as a percentage of Total Revenue
remained stable at the 30.2% mark in 2016-17, primarily driven by the increase in rooms revenue for hotels
across all star categories (barring one).
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Exhibit 4: Revenue and Net Income (2012-13 to 2016-17)
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Table 1 illustrates the nationwide key operating statistics of the respondents of the Survey.
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Table 2 illustrates average occupancy and rate for 30 cities/regions across the country over the last five years as
assimilated from FHRAI Survey results. It should be noted that since the respondent sets are not the same every
year,comparison of performance between years across hotel markets is not entirely accurate.

Table 2: Average Occupancy and Average Room Rate: 30 Cities/Regions in India

City 2012-13 2013-14 2014-15 2015-16 2016-17 2012-13 2013-14 2014-15 2015-16 2016-17
All India 61.3% 62.1% 61.8% 4,507 4,729 4,788 5,128 4,507
Agra 60.3% 57.7% 61.9% 60.8% 60.3% 4,381 3,988 4,632 4,201 4,406
Ahmedabad 63.0% 60.4% 63.1% 54.4% 51.8% 3,902 3,106 4,018 4,076 4,658
Aurangabad 49.0% ID 56.7% 49.1% 51.8% 3,203 ID 3,451 4,076 4,150
Bengaluru 56.6% 59.7% 61.2% 69.1% 58.0% 5,533 6,300 5,712 5,707 5,917
Bhopal 72.4% 67.7% 774% 77.6% 66.8% 4,300 3,366 2,940 3,051 2,714
Chandigarh 65.4% 54.9% ID ID 70.0% 3,639 4,396 ID ID 2,859
Chennai 69.8% 68.2% 62.0% 61.8% 67.9% 4,345 4,043 4,096 4,852 3,908
Coimbatore 61.3% 59.3% ID 57.9% 44.7% 3,655 2,987 ID 3,921 3,213
Delhi - NCR* 57.1% 57.7% 64.3% 64.5% 67.7% 7,455 8,282 7,558 7,804 6,099
Goa 67.7% 69.9% 67.6% 69.3% 66.7% 5,749 5,643 6,737 7,701 7,388
Gurugram 61.0% 58.2% 64.8% 66.7% 69.7% 7,776 7,691 8,258 7,010 5,134
Hyderabad 55.7% 56.9% 61.5% 59.7% 63.4% 3,856 3,367 2,924 4,392 3,469
Indore 61.4% 55.8% 54.8% 60.3% 63.8% 2,631 2,032 2,191 2,582 2,480
Jaipur 58.6% 57.3% 55.5% 62.3% 67.9% 3,490 3,878 4,068 4,920 3,471
Jodhpur 46.3% 45.0% 45.5% 54.3% 50.0% 8,431 11,350 11,300 9,562 7,329
Kochi 71.5% 68.4% 68.6% 71.8% 77.6% 2,882 2,186 2,498 3,302 1,573
Kolkata 67.1% 70.1% 67.7% 68.9% 62.5% 5,461 5,230 4,867 5,151 4,050
Lucknow 65.0% 68.8% 64.7% 66.5% 67.8% 3,047 3,426 5,401 4,847 4,442
Mount Abu ID ID ID 65.5% 59.5% ID ID ID 3,919 4,592
Mumbai 71.5% 72.9% 74.5% 71.2% 73.4% 5971 5,397 5,954 6,385 5,669
Mussoorie ID ID ID 46.6% 50.1% ID ID ID 5,670 5,467
Mysore 65.7% ID 65.6% 63.1% 30.7% 3,738 ID 4,230 4,354 1,149
Nagpur 54.1% 60.9% ID ID 77.6% 3,018 1,654 ID ID 4,530
Pune 57.8% 58.3% 60.4% 65.7% 74.9% 2,724 2,963 3,018 3,664 3,372
Raipur ID ID ID 58.3% ID ID ID ID 1,828 ID

Shimla 56.5% 53.1% 57.0% 58.6% 69.5% 2,636 2,139 3,909 2,893 6,170
Thiruvananthapuram 57.1% 53.6% 59.3% 61.7% 61.9% 1,474 2,590 2,691 3,371 2,773
Udaipur 59.5% 50.9% 46.9% 51.9% 38.9% 4,449 9,698 10,470 11,762 8,005
Vadodara 68.0% 60.6% 60.2% 65.6% 63.2% 3,698 3,454 2,537 3,964 4,087
Visakhapatnam 63.3% 59.0% ID 70.0% 65.6% 3,367 4,371 ID 4,208 3,341

ID: Insufficient Data
*Delhi - NCR data including Faridabad, Ghaziabad, and NOIDA.
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1. Indian Hotel Industry - Overview

This section illustrates Survey results for the performance of the hotels analysed as per their star classification.
The hotels have been classified into the eight star categories applicable in India.To provide further comparisons,
we have included a column for All India averages across all star categories. Additionally, in this section, we also
present the key operating statistics and other data for the Survey participants according to the number of rooms.
The participating hotels have been classified into three categories: 'Less than 50 rooms,'50 to 150 rooms’,and
'‘More than 150 rooms'We have also drawn a comparison between Chain Affiliated and Independent hotels.

An overall total of 966 hotels participated in the Survey for 2016-17.All data pertains to 2016-17 (April-March),
and monetaryfigures are in Indian rupees ).

Rooms Profile and Facilities

o The results of this year's survey reveal that Three-Star, Two-Star, and One-Star hotels, along with the
Heritage and Others categories make up nearly 77% of the respondents, contributing to an All India
average of 70.1 rooms per hotel. The average inventory continues to decline from the higher to the lower
star categories, in line with the often smaller scale of operations in hotels that belong to the lower star
categories.

o The All India average for the total rooms per hotel has increased year-on-year. This growth can be
attributed to i) the increase in demand for hotel rooms across India ii) the opening of several hotels with
active development of supply taking place in the Budget and the Mid-Market segments.

J Additionally, a difference in the facilities of Chain Affiliated and Independent hotels is observed - Chain
Affiliated hotels, as seen through the survey, offer more expansive facilities in terms of guest rooms (124
rooms) as compared to independently managed hotels (56 rooms). However, it is interesting to note that
despite the variance in the inventory, both Chain Affiliated and Independent hotels offer a more or less
similar number of Food & Beverage outlets onan average (3.6 and 3.4 respectively).

Employees Per Hotel

. The All India average for the total number of supervisors and staff has decreased by 0.2% and 1.0%
respectively, over that reported in the previous year. Survey respondents across all the star categories have
reported a decline in the total number of employees per hotel. As for the employee-to-room ratio, this
ratio has remained nearly constant with marginal differences from one year to the other. The survey also
suggested that Heritage hotels have the same employee-to-room ratio as Five-Star Deluxe hotels, despite
the former having far lower inventories.
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. Furthermore, the survey also reveals marginal difference between Chain Affiliated and Independent
hotels when it comes to employee-to-room ratio. This can be ascribed to the fact that independently
managed hotels are usually full-service hotels and unlike their brand counterparts, do not benefit from
the use of well-trained and multi-skilled individuals.

*  Analysis of hotels on the basis of inventory reveal a similar trend inefficiency, especially in the
smaller-sized hotels.

Income Expense

. Survey respondents have reported a 15% decrease in Net Income on a per available room basis in 2016-17
over that of the previous year. While the Departmental Expenses and Fixed Expenses have declined on an
All India basis in comparison to the previous year, the fall in Net Income is the result of the corresponding
drop indepartmental revenue by 15%.

. The decline in the All India average Departmental Revenues is primarily a result of the dip in Rooms
revenue for the Three-Star and Other Hotels. As smaller inventories of the lower category of hotels do not
allow for economies of scale,the departmental expenses steadily increase as a percentage of departmental
revenues as we go from Five-Star Deluxe to Other hotels, Heritage hotels being an exception. Furthermore,
Telephone and Minor Operating departments are becoming loss generating in the lower categories of
hotels. There is also an increase in Administrative and General Expenses (as a percentage of revenue) this
year across all categories except for Four-Star and Two-Star hotels. The expenses for Property Operations
and Maintenance (as a percentage of revenue) have also witnessed a growth in all the star categories
barring Two-Star,Heritage and Other hotels.

. Chain Affiliated hotels,as per the survey,recorded a higher Net Income percentage of 32.2% in comparison
to the Independent hotels which have logged a Net Income percentage of 27.4%. This is a result of the
fact that chain hotels are better at managing departmental costs through strong standard operating
procedures,control measures and trained staff which in turnyield better bottom lines.

J A positive correlation between the Net Income percentage and the room inventory of the hotels was
also observed.Hotels with higher inventory can achieve better operating efficacies as hotels typically have
high fixed costs that get rationalised as the inventory increases.

Payment Methods

. Survey respondents for 2016-17 have reported a considerable increase payments received through
credit sales and electronic fund transfers across all the star categories, across differently sized hotels
as well as in Chain Affiliated hotels and independently managed hotels. This increase is partly caused
by a drop in cash sales resulting from the demonetisation of 500 and 1,000 rupee notes announced
by the Prime Minister on 8 November 2016. This year's survey also depicts an overall increase in the
credit card commission.
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is the fourth-largest technology cluster in the world after Silicon Valley, Boston and London, with
80% of global IT companies having based their India operations in the city.Bengaluru's current office stock spans
approximately 118.3 million ft*, with a further 24.4 million ft* currently under development and expected to be
operational by 2020.Most of these developments are taking place along the IT Corridor formed at the Outer Ring
Road and in the upcoming micro-markets, with the CBD's office inventory going up only by 1.4%.

Bengaluru ended the year 2016-17 with a marketwide occupancy of 58.03% at an ADR of ¥5,916. Despite a 9.2%
CAGR in supply over the last five years, occupancy has steadily increased during this period, pointing to the
growing demand for room nights in the city. Over the last five years,approximately 4,400 rooms are proposed to
open in the city, with 72% of this total inventory under active development. As per our research, 55% of the
upcoming hotel inventory will augment room night supply in the peripheral micro-markets like Whitefield,
North ORR,Hebbal and Electronic City,whilst the remaining is expected to be introduced in the CBD area.

,a major commercial hub in South India, is an important centre for automobile manufacturing and its
ancillaryindustries, for other manufacturing activities,and for the Services sector including IT/ITeS and financial
institutions.

The year 2016-17 saw the city witness an increase in both occupancy and average rate for the first time in over a
decade.All major micro markets saw a surge in overall hotel performance, with the exception of OMR, which saw
a healthy growth in occupancy with a marginal correction in average rates. Despite the decline in rate, OMR's
performance is encouraging,given that all new hotels that opened in the fiscal were confined to the OMR stretch
(Formule 1, Holiday Inn OMR, and the Days Hotel). However, the micro market is likely to experience

HOTELI VATE




supply pressure in the short-to-medium term with over 800 of the proposed 1,000 rooms commencing
operationsin 2017-18,with the remaining inventory likely to start operations by 2022.

Hotels in other micro markets such as CBD and Guindy witnessed a healthy average rate growth, enabled by the
fact hotels across these micro markets are finally choosing to opt out of the occupancy route, despite the low-
paying nature of demand in Chennai. Going forward, as supply slows down and demand continues to grow at a
steady pace, aided by the addition or expansion of several IT Parks across the city, our outlook for the Chennai
hotel market remains positive.

Leading leisure destinations in the country, maintains its position as one of the top-performing destinations
in the country and the best-performing leisure destination in India. Despite a decline in demand from
the international market (in both the FIT and Group segments,including charters),and additional supply entering
the market, Goa's performance in 2016-17 has been praiseworthy. Domestic FIT and Group demand has been
the most prominent driving force behind the improved performances in Goa in the last few years.
Average Room Rate’s of hotels across segments in the state have recorded noteworthy progress, enabling the
state to maintain its position as the top-performing leisure destination in the country.

Going forward, some of the factors likely to favour Goa's hospitality market are i) growing domestic demand ii) a
slower pace of additional supply and iii) establishment of the Mopa Airport in the long term. However, as the
market has witnessed a significant year-on-year growth in average rate, the impact of GST may pose a challenge
for booming hotels in the short-to-medium term.While the practical pros and cons of such factors require time to
be gauged,our outlook for the market remains positive.

, India's gateway to the East, is a centre for commercial activity, events and tourism. The city's
development and expansion has led to two micro markets: the CBD (Chowringhee, Park Street and Dalhousie) &
E.M Bypass,and Salt Lake City & Rajarhat.The CBD houses the headquarters of notable PSUs,PSBs and corporate
offices. Salt Lake City and Rajarhat are largely driven by IT/ITeS companies. The area surrounding Kolkata
supports several manufacturing units connected to the steel,mining,chemical,jute and leather industries.

In 2016-17, the room night demand increased marginally due to the rise in demand from meetings and
conferences and annual sports events. Commercial, Extended-Stay and Leisure demand also witnessed marginal
improvements owing to commercial/industrial development and tourism initiatives taken by the government in
Kolkata.However,the city witnessed a growth in RevPAR due to the increase in average room rate.
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Hotelivate is tracking a supply of 3,000 rooms expected to enter the market over the next five years. The larger
room supply is expected to absorb new demand emanating from the meetings and conferences segment due to
developments such as the Biswa Bangla Convention Centre and the rise of sporting events in the city. Despite an
anticipated increase in demand, growth in supply is expected to outpace demand, thus impacting existing
market dynamics.

’s, hotel market continued to achieve the highest occupancy and average rates, resulting in the highest
RevPAR amongst all major markets across the country. This sustained performance is testament to the intrinsic
strength and healthy nature of the hotel market. Majority of the demand is driven by strong growth in corporate
travel and the promising MICE and Extended-Stay segments.

Over the next few years, Hotelivate expects approximately 3,680 keys to enter the hotel market. Of the new
inventory, only 37% is actively under development, has a mid-market positioning and is planned within the
North Mumbai micro market.

The extensive development at the Mumbai International Airport Limited (MIAL), which includes several new
hotels, commercial complexes, retail areas and the proposed convention centre in BKC, are expected to change
the face of Mumbai at large. Going forward, our outlook remains optimistic.

continued to see a surge in demand, primarily on the back of growing MICE, Corporate and Transient
demand. The city witnessed a noteworthy growth in occupancy, crossing the 70% mark for the first time in nine
years. Growth in occupancy was complemented by a marginal growth in average rates. The Aerocity hotels
clocked a double-digit increase in average rate owing to new hotel openings (Roseate House and Andaz - A
Concept by Hyatt),as well as existing supply reaching a stabilised level of operation. Central Delhi hotels,on the
otherhand,recorded a 7.2% gain in occupancy,the highest amongst the micro markets.

Hotelivate anticipates the Capital to see a supply addition of approximately 1,715 rooms over the next three to
five years, with a majority of the supply spread across the midmarket and budget categories. We anticipate the
existing hotels to move towards a rate-driven strategy, owing to the moderate growth in supply. Hotelivate
remains optimisticabout the market's performance going forward.
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Known as one of India’s leading educational centres, ,which has developed into an eminent manufacturing
and IT/ITeS hub in the country, is also fast growing into an attractive MICE destination. Accessibility and
proximity make the city an economical alternative to Mumbai giving further impetus to the growing demand.

Having endured immense pressure from the astounding room supply that came 2010 onwards, Pune has
bounced back strongly. After two consecutive years of positive occupancy growths, the city also saw ADRs begin
toclimbin 2015-16.The decelerated pace of new supply coupled with the steady increase in demand has fuelled
confidence in hotels to now correct rates as well. The addition of nearly 380 rooms in 2016 saw occupancies
marginally dip but rates continued to stay strong in 2016-17.

With a waning supply pipeline and steady demand growth in both the corporate and MICE segments, we believe
that Pune hotels are poised to witness performance growth in the short to medium term.
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Table 2-1: Indian Hotel Industry — Seven Major Cities: Facilities Analysis and Staffing

Seven Major Cities: 2016-2017 All India Averages

COMPOSITION Bengaluru Chennai Goa Kolkata Mumbai  New Delhi Pune
Air-Conditioned
Rooms 90.0 89.6 91.6 49.7 76.4 98.0 69.2
Suites 11.8 5.5 111 4.1 5.1 6.6 2.2
Non-Air-Conditioned
Rooms 1.5 0.0 1.2 31 0.1 0.2 2.6
Suites 0.2 0.0 0.0 0.0 0.0 0.0 0.0
Total Average Rooms 103.5 95.0 103.9 56.9 81.6 104.8 74.1

*The number of non-air-conditioned rooms in lower star category hotels appears to be higher, partly because many are located in hill stations where
air-conditioning is not provided in hotels.

Seven Major Cities: 2016-2017 All India Averages

COMPOSITION Bengaluru Chennai Goa Kolkata Mumbai  New Delhi Pune
Restaurants 1.9 1.8 23 1.6 1.6 1.6 1.9
Bars 0.9 0.9 1.5 1.1 0.7 0.6 0.9
Others 0.4 0.4 0.3 0.5 0.3 0.2 0.1
Total 3.3 3.1 4.0 3.3 2.6 2.4 29

Seven Major Cities: 2016-2017 All India Averages

COMPOSITION Bengaluru Chennai Goa Kolkata Mumbai  New Delhi Pune
Managers
Male 416 12.8 214 8.7 9.6 10.3 6.5
Female 9.7 1.5 4.8 25 2.0 29 1.0
Supervisors
Male 57.8 16.3 28.0 11.2 149 14.3 10.2
Female 11.8 1.9 5.4 1.6 1.9 23 1.8
Staff
Male 208.6 81.3 1221 61.5 63.8 46.3 429
Female 37.6 131 15.1 12.6 5.2 3.8 5.5
Total 367.1 126.9 196.8 98.1 97.4 79.9 67.8

Avg. Employee/ Room

Seven Major Cities: 2016-2017 All India Averages

COMPOSITION Bengaluru Chennai Goa Kolkata Mumbai  New Delhi Pune
Managers 97.9 93.1 92.8 77.9 92.2 93.6 81.1
Supervisors 86.8 96.0 874 72.8 91.7 89.2 74.6
Staff 75.5 80.2 69.1 55.3 69.6 757 74.9
Total Avg. Trained Employees* 86.8 89.8 83.1 68.6 84.5 86.1 76.9
Total Avg. Un-Trained 13.3 10.3 16.9 31.4 15.5 13.9 231

*Trained employees includes those with a minimum one-year certificate course from a hotel management or equivalent institution; however, some hotels
may have included those with short term (in-house) training.
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Table 2-5: Indian Hotel Industry — Seven Major Cities: Market Data

Seven Major Cities: 2016-17 All India Averages

COMPOSITION Bengaluru Chennai Goa Kolkata Mumbai  New Delhi Pune
Airline Crew 2.7 % 2.3 % 1.0 % 1.0 % 0.8 % 1.2 % 0.1%
Business Traveller - Domestic 42.2 28.2 14.3 30.8 39.6 26.2 46.7
Business Traveller - Foreign 20.0 144 6.0 16.6 15.7 129 6.0
Complimentary Rooms 0.6 2.5 17 3.2 1.0 0.7 0.7
Domestic - Tourists/Leisure FIT 6.0 13.2 33.2 18.4 17.4 11.7 26.2
Foreign - Tourists/Leisure FIT 8.2 4.5 175 6.9 6.3 10.2 2.5
Meeting Participants ( < 100 Attendees) 29 3.6 7.6 1.3 1.7 3.8 4.0
Meeting Participants ( > 100 Attendees) 53 16.4 33 121 5.8 6.7 4.7
Tour Groups - Domestic 1.5 6.6 10.0 6.1 39 9.1 6.0
Tour Groups - Foreign 14 5.6 2.7 17 2.5 10.5 1.1
Others 9.3 2.6 2.8 1.9 5.3 7.0 2.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Seven Major Cities: 2016-17 All India Averages

COMPOSITION Bengaluru Chennai Goa Kolkata Mumbai  New Delhi Pune
Domestic Guests 59.9 % 75.8 % 70.7 % 72.7 % 69.4 % 62.7 % 91.3 %
Foreign Guests 40.1 24.3 29.3 27.3 30.6 37.3 8.8
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Business Guests 81.0 71.3 324 71.5 69.0 60.9 71.2
Leisure Guests 19.0 28.7 67.6 28.5 31.0 39.1 28.8
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Avg. Stay of Foreign Guests (Days) 39 9.2 6.4 3.4 3.4 4.7 3.6
Avg. Stay of Domestic Guests (Days) 2.9 12.0 2.8 4.2 3.8 2.8 6.0
Avg. Stay of Business Guests (Days) 8.8 274 2.3 29 5.1 4.1 34
Avg. Stay of Leisure Guests (Days) 29 8.9 3.4 3.2 31 29 33
Percentage of Repeat Guests 42.8 42.6 36.4 40.0 471 51.2 48.1

Seven Major Cities: 2016-17 All India Averages

COMPOSITION Bengaluru Chennai Goa Kolkata Mumbai  New Delhi Pune
ASEAN* 49 % 18.0 % 1.9% 15% 5.0% 3.8% 6.0 %
Australia 2.6 2.9 4.4 31 3.4 4.7 3.3
Canada 2.6 1.6 2.4 2.2 3.4 4.2 3.0
Caribbean 0.2 0.0 5.3 0.8 0.7 1.6 0.5
China 7.0 2.9 1.3 4.2 54 5.7 6.0
France 4.2 4.6 1.6 31 31 7.6 3.5
Germany 8.1 5.6 2.3 4.7 3.7 4.4 7.0
Japan 6.0 2.2 0.7 2.1 3.6 4.5 10.1
Middle East 4.1 37 3.2 2.7 10.2 6.2 3.9
Other European 6.0 7.4 9.4 10.8 7.6 5.8 4.4
Russia 3.2 0.1 17.0 1.5 2.1 3.6 2.4
SAARC* 4.3 5.8 2.1 354 6.9 10.0 4.6
South Africa 2.0 33 2.8 1.0 7.1 2.3 1.0
UK 5.5 5.5 20.1 6.9 14.2 9.3 123
USA 10.1 109 4.7 6.3 9.9 8.1 26.2
Other 29.5 25.7 21.0 139 13.7 18.3 5.9
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

* ASEAN: Associaton of South East Asia Nations - Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines, Singapore, Thailand, Vietnam
** SAARC: South Asia Association for Regional Co-operation - Afghanistan, Bangladesh, Bhutan, Maldives, Nepal, Pakistan and Sri Lanka
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GRAND HYATT MUMBAI

REGISTER NOW | 4-5 APRIL 2018

NOTABLE SPEAKERS

Arne M Sorenson, President & CEO, Marriott International
Ashish Jakhanwala, Managing Director and CEO, SAMHI
Deep Kalra, Chairman & Group CEO, MakeMyTrip

Deepak Bagla, Chief Executive Officer & MD, Invest India

Dr. Ankur Bhatia, Executive Director, Bird Group

Gaurav Bhushan, Global Chief Development Officer, AccorHotels

Katerina Giannouka, President - APAC, Carlson Rezidor Hotel Group

Nakul Anand, Executive Director, ITC Limited

Patu Keswani, Chairman & MD, Lemon Tree Hotels Limited

Puneet Chhatwal, Managing Director & CEO, Taj Hotels Palaces Resorts Safaris
Ritesh Agarwal, Founder & CEO, OYO Rooms

Siddhartha Gupta, Managing Director Real Estate, The Blackstone Group
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For participation, please write to HICSA@hotelivate.com OR log on to www.HICSAconference.com
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